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XSLATE R12
BATTLECARD

WHAT MAKES US 
DIFFERENT?

The XSLATE R12 is built to 
last for years – and we 
support our customers for 
life. We provide the tools and 
support you need to 
successfully scope out your 
mobile technology needs, 
minimize resource waste and 
project failures, implement 
workflow improvements, and 
drive business growth…

• From the peripheral 
connectivity to the power 
sourcing, Wi-Fi 
communications to security, 
we will ask the right 
questions to ensure 
customers choose the right 
XSLATE R12 features and 
accessories for the job at 
hand. 

• Do your customers need an 
in-vehicle mobility solution? 
We work with installers to 
ensure the rugged tablet is 
perfectly positioned, easily 
viewable, airbag compliant, 
and securely mounted with 
passenger safety in mind, 
down to the last pin and 
screw.

• Zebra is now part of Zebra 
Technologies, a U.S.-based 
company with 
trade-compliant 
manufacturing. Our Solution 
Architects ensure customers 
receive the right mobility 
solution for their business 
the first time, and our global 
customer service and 
support continue for the life 
of the device.

XSLATE R12 Rugged Windows Tablet
RUGGED REDEFINED. MOBILITY WITHOUT COMPROMISE.
Many companies believe that they must equip their mobile workers with multiple devices to keep them 
connected as they transition between the office, vehicle, and field. The Zebra XSLATE R12 rugged tablet PC 
was specifically designed to challenge that notion, giving customers a way to maintain worker productivity 
while on the move using a single, high-performance computing platform that’s easy to deploy, easy to maintain 
and built to last for years.  This extremely mobile 2-in-1 device can transform from a lightweight rugged tablet 
for in-field use to a fully functional desktop or laptop for more intensive data tasks in the vehicle or office. This 
12.5” Windows Professional OS rugged tablet is also very flexible, resilient, and sleek, which makes it appealing 
to customers who must accommodate a wide range of employee working styles and aesthetic preferences in 
mixed environments. The many different performance, utility and accessory options available with the XSLATE 
R12 will also enable you to accommodate a wide range of budgets and use cases. 

KEY ATTACK POINTS:  
The highly adaptable Zebra XSLATE R12 is designed 
to be the only computer your customers need to 
create a secure, high-performance “mobile office” 
environment. To increase your selling success, 
highlight the following for the strongest XSLATE R12 
positioning:

It is more than just a tablet 
This tablet-first 2-in-1 gives customers the right 
connectivity and ergonomics for a quick transition 
from the field to a full desktop computing experience 
– and the most conveniently stored Companion 
Keyboard on the market. Since the “stow and go” 
Bluetooth keyboard is magnetically-attached to 
the back of the tablet, it can quickly be released 
when needed for data-intensive tasks. You don’t 
have to fumble with the always-attached or click-
in type keyboards that make competing devices 
more complex (i.e. Dell’s industry-first flip-hinge 
display conversion or the Getac K120 design with a 
keyboard dock). The XSLATE R12 Office and Vehicle 
Dock both offer dual monitor support, and the 
tablet itself has a single HDMI out port to support a 
desktop configuration. (Note – This is comparable to 
most competitive offerings. However, the Toughbook 
Q2 only offers dual-monitor support with the cradle.)

It is truly mobile
At only 2.95 lbs, the system’s light weight design 
makes a user more likely to carry the tablet with 
the keyboard attached versus competing devices. 
(The Panasonic 33 claims a “groundbreaking 3:2 
display” that makes it easier to handle, but this it is 
nearly double the weight of the XSLATE R12 with 
the comparable Premium keyboard attached. As is 
the starting weight of the Dell Latitude 12. It’s even 
lighter than the F110, Getac’s “lightest” tablet.) The 
XSLATE R12 also features a rubberized dot texture 

on the back panel for a no-slip grip, along with 
integrated attach points for a handle or shoulder 
strap, to increase ease of use when walking and 
working. 

It has top-of-the-class outdoor viewability  
The Panasonic 33 claims to have “3x the resolution, 
a 15% larger display, and be 50% brighter than 
any other device in its class” – and it does come 
with a 12” WUXGA 1200 nit multi touch + digitizer 
display. The Getac K120 is also 1200 nit. That means 
that the XSLATE R12’s full HD 12.5” display is no 
longer “brightest in class,” though no customer will 
complain about viewability issues with the 1000 Nit 
View Anywhere™ display. This 10-point capacitive, 
anti-smudge and anti-reflective touch screen offers 
more than enough brightness to read even the 
smallest details under direct sunlight as well as night-
dimming capabilities that will appeal to public safety. 
In comparison, the 12.5” FZ-Q2 is only 350 Nit. The 
XSLATE R12 also includes an active digitizer as a 
standard feature, which is only offered as an upgrade 
option by some competitors.

It has a better antenna design + more  
wireless tech
The XSLATE R12 will be preferred by customers who 
can’t afford for workers to disconnect from data or 
each other for even a minute. Built-in 4G LTE, Wi-Fi®, 
Band 14-ready wireless technologies come standard 
to provide a strong communications signal whether 
working inside four walls, patrolling on two or four 
wheels, or maintaining infrastructure in a remote 
location. (The Toughbook 33 offers 4G LTE as an 
option.)  Pass-through MIMO antenna capabilities 
for WWAN, WLAN, and GPS in both the tablet and 
Secure Mobile Dock will appeal to public safety 
customers. (Toughbook 33 only offers dual-antenna 
pass-through.) 
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XSLATE R12
BATTLECARD

WHAT MAKES US 
DIFFERENT?

“Rugged to the Core” 
Engineering, Unmatched 
Reliability, and Long-Term 
Stability

At Zebra, we:

• Focus on the needs of 
mobile workers in global 
industrial, enterprise, and 
field-service industries

• Develop devices that 
survive the day – measured 
in ruggedness, wireless 
performance, battery 
runtimes and more

• Tailor mobile devices to 
specific industry 
applications while 
considering/fulfilling) the 
“total solution” requirements 
for each individual 
customer: IO, accessories, 
vehicle mounts, software, 
etc.

• Engineer scalable, 
future-proof rugged tablet 
platforms that minimize the 
TCO of customers’ entire 
mobility solution for a 
minimum of 3-5 years

• Offer xDefend battery 
warranties that reduce 
device churn and improve 
TCO, a benefit not offered 
by many rugged or 
consumer device 
manufacturers

KEY ATTACK POINTS (Continued): 

It can be configured without having  
to compromise 
We aren’t trying to force-fit a one-size-fits-all tablet 
into customers’ operating environments like many 
competitors. This tablet design is very flexible, as our 
engineering team factored in the various industry-
specific needs of public safety, manufacturing, utility 
and field service customers based on 20+ years of 
feedback. As a result, the XSLATE R12 offers more 
standard features – and more feature options – 
than competing devices. The XSLATE R12 comes 
standard with a hot-swap battery and an integrated 
fingerprint reader, as well as an Intel PCIe SSD* (*On 
i7 vPro models). Customers can also add on 4G LTE 
and U-Blox GPS capabilities if needed for reliable 
connectivity outside the four walls. 

Even better, we can deliver a “fully loaded” device, 
unlike Getac and Panasonic which has made many 
of its I/O options mutually exclusive or restricted to 
minimum order quantities. (For example, you have 
to choose between insertable SmartCard CAC, 
contactless SmartCard CAC or fingerprint reader and 
1D/2D capable barcode reader, serial (true), or second 
USB 2.0 port on Toughbook 33. Getac F110 also 
requires similar compromise on I/O.) With the XSLATE 
R12, customers can attach an RJ45 + RS232 True 
Serial port dongle or add the SlateMate™3-in-1 module 
to automatically gain a barcode scanner, HF RFID 
reader and True Serial Port for easy data acquisition 
without having to lose other I/O in the process. 

From a power perspective, the XSLATE R12 offers a 
full shift capable battery of over 9 hours with hot swap 
technology at less than 3 lbs., while the Dell Latitude 
7212 gets to less than 3 lbs. with a battery that is 
insufficient for a full shift. And, unlike most competing 
devices, the XSLATE R12 comes with a standard full-
shift hot swappable battery to eliminate unnecessary, 
and costly, downtime. Although competitors advertise 
better battery life – whether via dual batteries, hot-
swap options, or both – our spare batteries include a 
charge indicator, something Panasonic doesn’t offer. 

Its ruggedness is field-proven to offer plenty 
of protection in Hazardous Locations, even 
though it’s only IP54

While the XSLATE R12 is IP54 (compared to IP65 or 
higher on some competing devices), it has proven 
for many years to be exceedingly reliable for most 
public safety, utility, industrial and field-service 
applications. It is still engineered rugged-to-the-core, 
with a magnesium-alloy internal frame, rubberized 
enclosure, and Corning® Gorilla® Glass 3 to offer 
strength against drops, vibration, shock, and more. 

(Only the Dell 7212 notes Gorilla Glass as an option 
and, no, Getac is not the only one to manufacture 
“rugged tablets down to the chassis.”) All ports are 
well-sealed with tight-fitting rubber plugs to add to 
the water and dust resistance (the Toughbook Q2 
has no water resistance), and the XSLATE R12 is 
certified safe to use in Hazardous Locations (C1D2), 
making it a viable option for oil & gas, mining, and 
other energy customers. (Many competitors are 
HazLoc certified too.)

Customers receive a high-performance, 
backwards-compatible and future-ready 
tablet no matter which configuration is best 
for their budget   
Whether customers opt for the budget-friendly Intel® 
Celeron processor or upgrade to the blazing speed 
of a premium Intel Core i7 processor with vPro, the 
XSLATE R12 will offer enough power to serve as the 
primary PC both in and out of the office for years 
to come. In fact, the XSLATE R12 is the first rugged 
tablet to integrate Intel® PCIe SSDs, which made it 
the “fastest tablet ever tested” by RuggedPCReview.
com at the time of launch*. And, we now ship the 
performance-accelerating Intel PCIe SSDs as a 
standard feature on all XSLATE R12 Intel Core® Series 
i7 models, including the 1TB configuration option – 
which no other competitor currently offers except 
Dell. (The Latitude 12 Rugged Extreme offers up to 1 
TB SSD, but with 4th-gen Intel CPUs. XSLATE R12 has 
7th-gen.) 

For customers who care about speeds and 
feeds, emphasize that the Intel® PCIe Solid State 
Drives (SSD) deliver over 2X improvement in 
disk performance over standard M2 SSDs and a 
48% improvement in overall system performance 
when combined with the Intel Core Series i7 vPro 
processor. The combined 1 TB SSD and 8GB memory 
support can make or break a customer’s ability to run 
GIS, AutoCAD, and other data-intense applications 
today and pace with rising data demands. 

The XSLATE R12’s multiple I/O port and Windows 
10/8.1/7 Pro OS options will also be appealing to 
customers worried about staying connected with 
legacy equipment and workflow software as well as 
future business systems (IoT, Band 14, Industry 4.0) 
without having to migrate to new devices in a year 
or two – or having to upgrade all systems now like 
they may with the Win10-only devices such as the 
Panasonic and Getac devices. Plus, the XSLATE R12 
is Microsoft Azure Certified for IoT.
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COMPETITIVE COMPARISON OF PRIMARY COMPETITORS

XSLATE R12
BATTLECARD

Zebra 
XSLATE R12

Dell Latitude 7212  
Rugged Extreme

Dell Latitude 12  
Rugged Extreme

COMPUTING PLATFORM

Operating System Windows 10/8.1/7 Pro Windows 10 Pro; Win 7 downgrade option Windows® 10 Pro/Home, 8.1 Pro, 8.1, 7 Pro

Processor 7th gen Intel Core i7 vPro 7600U, i5 6200U, 
Celeron 3865U

7th gen Intel Core i7 vPro 7600U, i5 7300U, i3 
7100U, 6th gen i5-6300U dual-core

4th gen Intel® Core™ i7 dual-core 6600U w/ vPro, 
i5 6300U w/ vPro, i3 6100U

Internal Storage Up to 1 TB PCIe SSD Up to 1 TB PCIe SSD Up to 1TB mobility SSDs;   
Optional 256GB mSATA SED SSD

Battery Capacity Over 9 hours 5 hours, 9.7 hrs. with 2nd battery 9.1 hrs – 4-cell (56 Whr) lithium-ion battery

Battery Swap Standard Hot Swappable Lithium Ion battery 
with 45WHr capacity

Optional Hot Swappable Dual Batteries for up to 19 
hours - 2-cell (34Wh) or 2-cell (26Wh) 

Optional Hot Swappable 4-cell (50 Whr) long 
lifecycle lithium-ion battery w/ 3 yr warranty

Display 12.5" Full HD 1920 x 1080 Bonded AG + AR 
1000 Nit View Anywhere 

11.6” FHD (1920x1080) 16:9 Direct-View 525 Nit 
outdoor-readable AG/AR/AS/Polarizer 

11.6” HD (1366 x 768) 16:9 Direct-View outdoor-
readable display

COMMUNICATIONS

Wi-Fi 802.11ac

(Optional) Intel® Dual Band Wireless-AC 8265 with 
Bluetooth® 4.2 + vPro™; Intel® Dual Band Wireless-

AC 8265 + No Bluetooth 4.2 Wireless Card; or 
Qualcomm QCA61x4A 802.11ac Dual Band (2x2) 

Wireless Adapter+ Bluetooth 4.1

802.11ac dual band

4G LTE Optional Sierra Wireless w/ GNSS 
(Optional) Qualcomm® Snapdragon™ X7 LTE-A or 
Dell Wireless 5816e multi-mode Gobi™ 5000 4G 

LTE WAN Card (Japan/ANZ only)

(Optional) Dell Wireless 5808E multi-mode 
Gobi™ 5000 4G LTE card; Dell Wireless 5570E 

single-mode HSPA+ card

Band 14 Ready Yes N/A N/A

Antenna Pass-
Thru

WWAN, WLAN, GPS (MIMO) in tablet + 
Secure Dock

Dual RF-passthrough (Wi-Fi and mobile 
broadband)

10/100/1000 gigabit Ethernet and triple RF-pass 
though (GPS, mobile broadband, WLAN)

Bluetooth Yes - 4.2 Yes – 4.1 or 4.2 depending on option Yes – 4.0 with vPro

GPS Optional U-Blox GPS Optional U-Blox GPS Optional U-Blox GPS

DATA ACQUISITION

Barcode Scanning (Optional) SlateMate 3-in-1 1D/2D barcode 
reader, HF RFID, and True Serial No; NFC only No

Camera 8MP rear/ 2MP full HD front; xCapture 
software

Optional integrated front and rear cameras with 
built-in privacy shutter

(Optional) FHD video front web cam w/ privacy 
shutter, 8MP rear w/ LED flash

I/O
(Standard) USB 3.0, Micro SDHC, HDMI, 

Audio Jack, RF Pass Through; MEMS sensor; 
(Optional) True Serial, RJ-45

USB 3.0 Type A; USB 3.1 Type C Gen 1, supports 
power and display; Universal Audio Jack; 

Contactless SmartCard reader (Optional) Micro 
serial RS-232; Contacted SmartCard Reader and 

touch Fingerprint Reader

USB 3.0 (2*), USB 2.0, native RS-232 port, RJ-45 
gigabit Ethernet connector, stereo headphone/

mic combo jack, VGA, HDMI; Memory card 
reader*, ExpressCard 54 mm or PCMCIA; 

*Selecting ExpressCard or PCMCIA replaces 1 
USB 3.0 port and memory card reader)
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COMPETITIVE COMPARISON (CONTINUED)

XSLATE R12
BATTLECARD

Zebra 
XSLATE R12

Dell Latitude 7212  
Rugged Extreme

Dell Latitude 12  
Rugged Extreme

DATA ACQUISITION (CONTINUED)

Keyboard/2-in-1 Magnetically-attached, Bluetooth-connected 
detachable option Rugged RGB Backlit Keyboard Cover option Clamshell w/ flip-hinge display; (Optional) 

rubberized RGB backlit keyboard w/ stealth 

Touch 10-point capacitive touch Gloved multi-touch Resistive glove-capable 5-point multi-touch

Digitizer Pen Active digitizer with Wacom (Optional) Active pen (Optional) rugged stylus and tether

Voice Multi-directional array mic;  
2 integrated speakers NA – universal audio jack High-quality speaker, integrated noise-reducing 

array microphones

RUGGEDNESS

Ratings IP54/MIL-STD-810G IP65/MIL-STD-810G/MIL-STD-410F IP65/MIL-STD-810G/MIL-STD-410F

Design Elements
Magnesium-alloy internal frame with 

rubberized enclosure; ports sealed with tight-
fitting rubber plugs

N/A (“similar to previous generations”)
Impact-resistant ultra polymers, sturdy 

magnesium alloy; sealed doors, compression 
gasketing; 4th gen QuadCool™ thermal mgmt

Drop Spec 4 ft while operating 4 ft in transit; 3 ft. while operating 6 ft in transit; 3 ft while operating

Glass Protection Gorilla Glass 3 (Optional) etched Gorilla Glass N/sA

Temperature Operating: -20 °C to 60 °C / -4 °F to 140 °F 
Storage: -30 °C to 70 °C / -22 °F to 158 °F

Operating: 29°C to 63°C / -20°F to 145°F
Storage: -51°C to 71°C / -60°F to 160°F

Operating: 29°C to 63°C / -20°F to 145°F
Storage: -51°C to 71°C / -60°F to 160°F

HazLoc Certs C1D2 C1D2 C1D2

Data Security

(Standard) TPM 2.0, vPro Absolute DDS, 
Integrated Fingerprint Reader, removable 
SSD, CJIS-compliant (Optional) Enclosed 

Smart Card/CAC Reader

(Standard) TPM 2.0, ControlVault authentication, 
Dell Security Tools, Encryption, Dell Backup and 
Recovery (Optional) Fingerprint Scanner, Smart 

Card/CAC Reader

(Standard) TPM 1.29, ControlVault authentication, 
Dell Security Tools, Encryption, Dell Backup and 
Recovery, integrated & contactless SmartCard 

reader, (Optional) Fingerprint Reader

Physical Security (Optional) Kensington Lock, Secure Dock Kensington Lock Steel-reinforced cable lock slot

OTHER

Accessory 
Ecosystem

Additional Battery; SlateMate 3-in-1 module; 
Work Anywhere Kit; Protective Display Film, 
Coiled Pen Tether; Soft Handle; Mounting 

Hardware and Accessories

Power Companions, Kickstand, Shoulder Strap, Soft 
and Rigid Handle options, Chest Harness, Cross 
Strap, Backpack Modules, Dell Monitors, and Dell 

Wireless Keyboard and Mouse

Nylon handle, shoulder strap, rubber handle, 
rugged battery charger, multiple Dell power 

adapters, displays, headsets, etc.

Docking Options Secure Mobile Dock and Industrial Dock – 
both backwards-compatible

Rugged Tablet Desk Dock; Rugged Tablet Vehicle 
Dock; Dell Business Dock

Rugged desk dock, universal vehicle docks from 
Dell, Havis and PMT compatible w/ all Latitude 

devices

Weight 2.95 lbs tablet only; 3.95 with keyboard 2.8 lbs tablet only; 5 lbs w/ keyboard &  
twin 4 cell batteries  Starts at 6.0 lbs with 4-cell battery

Starting Price $2299 $1899 $3339
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COMPETITIVE COMPARISON (CONTINUED)

XSLATE R12
BATTLECARD

Zebra 
XSLATE R12

Panasonic  
Toughbook CF-33

Panasonic  
Toughpad FZ-Q2

PERFORMANCE

OS Windows 10/8.1/7 Pro Windows 10 Pro Windows 10 Pro

Processor 7th Gen Intel Core i7 vPro 7600U, Core i5 
6200U, Celeron 3865U Intel 7th Gen Core i7 vPro 7600U; i5 vPro 7300U Intel® Core M5-6Y57 vPro Processor with 

Turbo Boost

Memory 4 GB (Celeron) or 8 GB DDR4 SDRAM 8GB or 16GB SDRAM 8GB on board

Internal Storage Up to 1 TB SSD 256GB or 512GB removable SSD with heater; 
(Optional) OPAL encrypted SSD with heater 128GB or 256GB SSD (optional heater)

Battery Capacity Over 9 hours (with charge indicator) 7th Gen CPU models: 10 hours  
6th Gen CPU models: 8 hours 9 hours - Li-Ion battery 7.6V, 4740mAh

Battery Swap Standard Hot Swappable Lithium Ion battery 
with 45WHr capacity

Hot-swap twin Li-Ion battery packs extend life to 
20 hours – Standard lightweight batteries: 11.1V, 

1990mAh each; (Optional) long life batteries: 10.8V, 
4120mAh (each)

No

Display 12.5" Full HD 1920 x 1080 Bonded AG + AR 
1000 Nit View Anywhere 

12" 3:2 QHD 2160 x 1440, 1200 Nit direct bonded AR 
(Toughbook 33); 13.3" 2160 x 1440, 1200 Nit (CF-D1)

12.5" Full HD 1920 x 1080, AR 350 Nit; Raised 
bezel for LCD impact protection

COMMUNICATIONS

Wi-Fi 802.11ac 802.11a/b/n/g/ac 802.11a/b/n/g/ac

4G LTE Optional Sierra Wireless w/ GNSS (Optional) 4G LTE w/ satellite GPS (Optional) 4G LTE w/ satellite GPS 

Band 14 Ready Yes Yes NA

Antenna Pass-
Through

WWAN, WLAN, GPS (MIMO) in tablet + 
Secure Dock Dual high-gain antennas pass-through None

Bluetooth Yes - 4.2 Yes – 4.1 + EDR Yes – 4.1 + EDR

GPS Optional U-Blox GPS Optional - Dedicated U-Blox GPS None

DATA ACQUISITION

Barcode Scanning (Optional) SlateMate 3-in-1 1D/2D barcode 
reader, HF RFID, and True Serial

(Optional) Choice of 1D/2D barcode reader, True 
Serial, or second USB 2.0 No

Camera 8 MP rear/ 2 MP full HD front; xCapture 
software

1080p Infrared webcam with Windows Hello support 
and biometric authentication standard on i5-7300U 

& i7-7600U models; 8MP rear camera with autofocus 
and triple LED flash

1080p webcam with dual array mic and 
camera on/off indicator; 8MP rear with 
autofocus, LED light and camera on/off 

indicator

I/O
(Standard) USB 3.0, Micro SDHC, HDMI, 

Audio Jack, RF Pass Through; MEMS sensor; 
(Optional) True Serial, RJ-45

(Standard) USB 3.0, Micro SDHC, HDMI, RJ-45, 
Audio, Nano-SIM, Docking Connector; (Optional) 

True Serial, USB 2.0

(Standard) Docking connector 24-pin, 
Headphones/speaker; Mini-jack stereo; USB 

3.0 (x 1) Type A; MicroSDXC UHS-I

Keyboard/2-in-1 Magnetically-attached, Bluetooth-connected 
detachable

Optional keyboards (Lite and Premium): Emissive 
red backlit; On Premium Keyboard only - (2) USB 3.0, 

USB 2.0, SDXC, HDMI, VGA, RJ-45, (USB) Serial

Emissive backlit attachable keyboard with 
handle

Touch 10-point capacitive touch 10-point capacitive gloved multi touch 10-point multi-touch



ZEBRA TECHNOLOGIES 6ZEBRA CONFIDENTIAL INTERNAL USE ONLY

COMPETITIVE COMPARISON (CONTINUED)

XSLATE R12
BATTLECARD

Zebra 
XSLATE R12

Panasonic  
Toughbook CF-33

Panasonic  
Toughpad FZ-Q2

DATA ACQUISITION (CONTINUED)

Digitizer Pen Active digitizer with Wacom Waterproof IP55 stylus pen with integrated stylus 
holder, tether and cleaning cloth Capacitive stylus pen with tether

Voice Multi-directional array mic; 2 Integrated 
Speakers

Integrated dual array mic; Integrated speakers (front-
facing)

Integrated dual array mic; High Definition 
Audio compliant

RUGGEDNESS

Ratings IP54/MIL-STD-810G IP65/MIL-STD-810G/MIL-STD-461F Fanless IP5x (no water resistance) /MIL-STD-
810G (Tablet only)

Design Elements
Magnesium-alloy internal frame with 

rubberized enclosure; ports sealed with tight-
fitting rubber plugs

Magnesium alloy case and chassis; sealed ports, 
shock mounted SSD

Magnesium alloy chassis encased with ABS 
and elastomer edge guards; port covers

Drop Spec 4 ft while operating 4 ft while operating with keyboard; 5 ft tablet only 2.5 ft. non-operating w/out keyboard

Glass Protection Gorilla Glass 3 Bonded Preinstalled replaceable screen film

HazLoc Certs C1D2 (Optional) ANSI 12.12.01-2000 No

Temperature 
Range

Operating: -20 °C to 60 °C / -4 °F to 140 °F
Storage: -30 °C to 70 °C / -22 °F to 158 °F

 Operating: -32 °C to 63 °C / -25 °F to 145 °F
Storage: -51 °C to 71 °C / -60 °F to 160 °F

Operating: 0°C to 60°C / 32°F to 140°F
Storage: -51°C to 71°C / -60°F to 160°F 

Data Security

(Standard) TPM 2.0, vPro Absolute DDS, 
Integrated Fingerprint Reader, removable 
SSD, CJIS-compliant (Optional) Enclosed 

Smart Card/CAC Reader

(Standard) TPM 2.0; NIST BIOS Persistence® 
technology by Absolute embedded in BIOS; 

(Optional) insertable or contactless Smart Card/CAC 
Reader or Fingerprint Reader 

(Standard) TPM 2.0; Absolute DDS; Password 
Security: Supervisor, User, Hard Disk 

Lock; Optional) insertable or contactless 
SmartCard/CAC Reader

Physical Security (Optional) Kensington Lock, Secure Mobile 
Dock

Kensington cable lock slots x2 (on tablet and 
Premium Keyboard) Kensington cable lock slot

OTHER

Accessory 
Ecosystem

Additional Battery; SlateMate 3-in-1 module; 
Work Anywhere Kit; Protective Display Film, 
Coiled Pen Tether; Soft Handle; Mounting 

Hardware and Accessories

AC Adapter 100W (3-prong); 4-Bay Battery Charger; 
LIND Car Charger 120W; LIND Solar Charge System;  

ToughMate ComUniversal Jr. Carrying Case; 
ToughMate Backpack; Rotating Hand Strap with 

stylus holder & kickstand; Carry Strap; Shoulder Strap; 
AntennaPlus Dual LTE & GPS Antenna Kit; Multi Touch 

+ Digitizer IP55 Stylus; Tether; 12.0" LCD Protector 
Film

Rotating Handstrap; AC Adapter (3-prong); 
Capacitive Replacement Stylus Tether; 12.5" 

LCD Protector Film

Docking Options
Secure Mobile Dock and

Industrial Dock – both  
backwards-compatible

Desktop Dock (requires Premium Keyboard); 
Gamber-Johnson and Havis Laptop 2-in-1 Vehicle 

Docks (requires Premium Keyboard) and Tablet 
Lite Vehicle Docks; Vehicle Dock Adapter with 

Lite Keyboard (single or dual pass) allows drop-in 
placement onto any 31 vehicle dock

Full Desktop Cradle (simultaneous display 
output

Weight 2.95 lbs tablet only; 3.95 with keyboard 3.4 lbs tablet only; 4.8 lbs with light keyboard; 6.1 lbs 
with premium keyboard 2.3 lbs tablet only; 4.6 lbs with keyboard

Starting Price $2299 $3499 $2299
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COMPETITIVE COMPARISON (CONTINUED)

XSLATE R12
BATTLECARD

Zebra 
XSLATE R12 Getac K120 Getac F110

PERFORMANCE

Operating System Windows 10/8.1/7 Pro Windows 10 Pro Windows 10 Pro

Processor 7th Gen Intel Core i7 vPro 7600U, Core i5 
6200U, Celeron 3865U

8th gen Intel® CoreTM i7-8650U vPro; i7 8550U, i5 
850U vPro, i5 8250U quad core

7th Gen Intel Core I7 vPro 7600U, i7 7500U, i5 
vPro 7300U, i5 7200U

Memory 4 GB (Celeron) or 8 GB DDR4 SDRAM 4GB DDR4 expandable to 32GB 4GB DDR4 expandable to 16GB3

Internal Storage Up to 1 TB SSD Up to 1TB AES removable SSD Solid State OPAL 2.0 Up to 512GB

Battery Capacity Over 9 hours
Unknown run time - Li-Ion smart battery (11.1V, 

2100mAh) x 2; (Optiona)l high capacity battery (14.4V, 
3450mAh) x 2

Up to 12 hrs with hot swap

Battery Swap Standard Hot Swappable Lithium Ion battery 
with 45WHr capacity Standard dual hot swappable Hot swappable Dual Li-Ion battery (2160mAH)

Display 12.5" Full HD 1920 x 1080 Bonded AG + AR 
1000 Nit View Anywhere 

12.5” IPS TFT LCD FHD (1920 x 1080) 1200 nits 
LumiBondTM 2.0 sunlight readable LED display

11.6” IPS HD (1366x768) 800 NITs  
LumiBond® 2.0 sunlight readable display 

COMMUNICATIONS

Wi-Fi 802.11ac 802.11ac 802.11ac

4G LTE Optional Sierra Wireless w/ GNSS Optional

Optional 4G LTE multi-carrier WWAN and 
8-band 3D antenna

with CA1; Optional 10/100/1000 base-T 
Ethernet (occupies expansion slot)

Band 14 Ready Yes ? ?

Antenna Pass-
Thru

WWAN, WLAN, GPS (MIMO) in tablet + 
Secure Dock

Optional RF antenna pass-through for GPS, WLAN 
& WWAN

Optional RF antenna pass-through for GPS, 
WLAN & WWAN

Bluetooth Yes - 4.2 Standard - 4.2 Standard - 4.2

GPS Optional U-Blox GPS Optional dedicated GPS Optional dedicated GPS

DATA ACQUISITION

Barcode Scanning (Optional) SlateMate 3-in-1 1D/2D barcode 
reader, HF RFID, and True Serial (Optional) 1D/2D imager barcode reader Yes – see I/O section for options; (Optional) 

magnetic stripe card reader; LF/HF RFID

Camera 8 MP rear/ 2 MP full HD front; xCapture 
software

8 MP auto focus rear; (Optional) FHD webcam x 1 / 
Windows Hello Webcam 

Optional FHD webcam; or IR webcam; or 8MP 
auto focus camera

I/O
(Standard) USB 3.0, Micro SDHC, HDMI, 

Audio Jack, RF Pass Through; MEMS sensor; 
(Optional) True Serial, RJ-45

3.4 lbs tablet only; 4.8 lbs with light keyboard; 6.1 
lbs Headphone out / mic-in combo; DC in Jack; USB 

3.0 Type-A; USB 3.1 Gen 1 Type-C; RJ-45; HDMI; 
MicroSD Slot; Docking connector x 2 (Optional) 

Serial Port or USB 2.0

DC in; USB 3.0; Headphone out/Mic-in 
Combo; HDMI; (Optional) HDMI-in (w/smart 

card reader); (Optional) 1D/2D imager barcode 
reader; or RS232 Port; or 10/100/1000 base-T 
Ethernet; or MicroSD slot; or USB 2.0 port; or 

RS232 Port + 10/100/1000 base-T Ethernet

Keyboard/2-in-1 Magnetically-attached, Bluetooth-connected 
detachable

Optional full-size detachable backlit membrane 
keyboard with glide touchpad Optional detachable folding keyboard
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COMPETITIVE COMPARISON (CONTINUED)

XSLATE R12
BATTLECARD

Zebra 
XSLATE R12 Getac K120 Getac F110

DATA ACQUISITION (CONTINUED)

Touch 10-point capacitive touch 10-point capacitive multi-point touch Multi-touch

Digitizer Pen Active digitizer with Wacom Standard hard-tip stylus; (Optional) digitizer Standard hard-tip stylus; (Optional) digitizer

Voice Multi-directional array mic; 2 Integrated 
Speakers ? ?

RUGGEDNESS

Ratings IP54/MIL-STD-810G IP65/MIL-STD-810G/ MIL-STD-461F-ready IP65/MIL-STD-810G/ (optional) MIL-STD-461F

Design Elements
Magnesium-alloy internal frame with 

rubberized enclosure; ports sealed with tight-
fitting rubber plugs

Magnesium-alloy ? 

Drop Spec 4 ft while operating Unknown – “drop resistant” Unknown – “drop resistant”

Glass Protection Gorilla Glass 3 ? ?

Temperature Range Operating: -20 °C to 60 °C / -4 °F to 140 °F
Storage: -30 °C to 70 °C / -22 °F to 158 °F

Operating: 29°C to 63°C / -20°F to 145°F
Storage: -51°C to 71°C / -60°F to 160°F

Operating: 29°C to 63°C / -20°F to 145°F
Storage: -51°C to 71°C / -60°F to 160°F

HazLoc Certs C1D2 Optional ANSI/ISA 12.12.01 Optional ANSI/ISA 12.12.01

Data Security

(Standard) TPM 2.0, vPro Absolute DDS, 
Integrated Fingerprint Reader, removable 
SSD, CJIS-compliant (Optional) Enclosed 

Smart Card/CAC Reader

Intel vProTM Technology (per CPU options)
TPM 2.0; NIST BIOS compliant;(Optional) SmartCard 

reader, fingerprint reader, or HF RFID reader; 
Absolute™ DDS software

(Standard) TPM 2.0, NIST BIOS; (Optional) 
Smart Card/CAC Reader, Absolute DDS

; Fingerprint Scanner*  
*Mutually exclusive to other options & 
limited by minimum order quantities

Physical Security (Optional) Kensington Lock, Secure Mobile 
Dock Cable lock slot Cable Lock Slot

OTHER

Accessory 
Ecosystem

Additional Battery; SlateMate 3-in-1 module; 
Work Anywhere Kit; Protective Display Film, 
Coiled Pen Tether; Soft Handle; Mounting 

Hardware and Accessories

Carry bag, shoulder strap, hard handle, hand strap, 
shoulder harness, spare SSD kit, power and vehicle 
adapters, protective film, spare stylus and digitizer, 

dual bay charger

8-bay and 2-bay battery chargers, power 
and vehicle adapters, spare stylus and 

digitizer, tablet bag, bracket (with/without 
SmartCard), shoulder strap, shoulder 

harness, hand strap

Docking Options Secure Mobile Dock and Industrial Dock – 
both backwards-compatible

Keyboard dock; office docks for tablet and laptop 
modes; Havis and Gamber vehicle docks for tablet 

and laptop modes

Havis and Gamber vehicle docks, including 
Havis tri-pass-through dock; office dock

Weight 2.95 lbs tablet only; 3.95 with keyboard 3.96 lbs tablet only; 7.16 w/ keyboard 3.08 lbs tablet only

Starting Price $2299 $2799 $1899
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QUALIFYING SALES 
QUESTIONS 

• Are you looking for a device 
that doesn’t require you to 
compromise on performance 
or features, even on a tight 
budget?

• Are device aesthetics and 
ruggedness equally 
important?

• Do you need a lot of I/O, or 
specialized I/O?

• Do you need a Band 
14-Ready device or pass-thru 
antenna capabilities?

• Do you need a device that 
can be equally reliable to 
connect to business and 
communication systems 
when used inside and 
outside the four walls?

• Are you concerned with data 
and device security? Do you 
need a Smart Card/CAC 
Reader?

• How important is device 
durability? Will it be used in 
Hazardous Locations?

• Would you benefit from a 
tablet that offers:

 Around-the-clock  
 device utilization and a  
 hot-swappable battery?

 Easy, large-screen  
 viewing of detailed data  
 day and night, even in  
 direct sunlight? 

 1D/2D scanning   
 capabilities? 

 Secure mounts and  
 easy-carry kits?
 

SALES/REFERENCE 
MATERIALS 

 
For more information visit:
www.zebra.com
www.xploretech.com

We know that, for many customers, finding the right mounting system or the right carrying case is as 
important as finding the right mobile device. Together, they will either drive your customers’ ROI 
higher or drive their field-based workers to frustration. That is why we’ve backed the XSLATE R12 
rugged tablet with a complete accessory set that will keep workers plugged in and productive 
around the clock and in all environments. As customers will quickly learn, the combination of our 
Secure Mobile Docks, spare batteries, and Work Anywhere Kit make this rugged tablet equally 
suitable for the field and front office, patrol car and factory. These backward- and forward-

compatible accessories will also extend the life of customers’ total solution – and keep their TCO low – for many 
years to come. 

We want to ensure Zebra XSLATE R12 is the only mobile PC that customers need to do real work, no matter 
where they work. That is why you should always inquire about their “total solution” requirements. Do they need…

A Rich Desktop Experience in Any Environment?
Customers who need a low profile and rugged docking solution for in-vehicle and forklift mounting of the XSLATE 
R12 Tablet will want to add on the XSLATE R12-Series Secure Mobile Dock. This is also a great option for those 
who need a wall-mounted solution for tablet storage or (optional) battery recharging.  It offers full port replication 
(HDMI, VGA, 4 USBs, Ethernet and Serial), full high definition output for up to two external monitors, an optional 
Pass-Through antenna module and is convenient to mount using a standard VESA hole pattern. A secure latch 
offers simple, one-handed docking and undocking of Zebra Tablet PCs and the integrated key lock provides 
increased security. 

The XSLATE R12-Series Industrial Dock is the best option for customers seeking a rugged desktop solution. It 
combines the durability of the Secure Mobile Dock with an ergonomic desktop stand while still offering full port 
replication, full high definition output for up to two external monitors and an integrated spare battery charger. 

A Grab-and-Go Computer That Doesn’t Compromise on Functionality, Ease-of-Use?
The XSLATE R12-Series Work Anywhere Kit offers a comfortable and convenient way to carry the R12-Series 
tablet while standing and walking. The Work Anywhere Kit features a shoulder strap for hands free carrying and a 
screen cover for extra display protection. The screen cover features a pocket large enough for the Companion 
Keyboard or up to two spare batteries. The innovative design of the XSLATE R12-Series Companion Keyboard 
features an ultra-thin Bluetooth-connected keyboard and a foldable kickstand. When not in use the kickstand 
folds away and the keyboard magnetically attaches to the rear of the tablet providing a low-profile way to 
transport and charge the device.

Fast Data Acquisition?
The unique XSLATE R12-Series SlateMate is a 3-in-1 factory installed personality module consisting of a Barcode 
Reader, High Frequency RFID reader (HF RFID) and a Serial Port. This add-on module expands the productive 
power of the tablet while maintaining the same level of ruggedness and portability. The lightweight data 
acquisition module eliminates the need for multiple data collection devices and increases the accuracy of field 
data collection. The bright illumination light provides clear 1D/2D barcode targeting whether used for scanning 
drivers’ licenses or warehouse inventory.

Uninterrupted Productivity and Power?
Don’t let your customer be caught without power when they need it most. The R12-series Additional Battery can 
be charged while in the tablet, or in the battery charging slot provided in the R12-Series Docking Station. The 
handy power meter included on the battery takes the guess work out of determining available battery life. The 
XSLATE R12 tablet’s hot swappable battery capability allows customers to continue with their mission-critical 
application without shutting down the system to change the battery, making it the perfect companion when 
working in the field.

THE ZEBRA XSLATE R12 IS MORE THAN JUST A RUGGED TABLET.
It Is a Complete, and Completely Customizable, Mobile Office Solution.

©2017 ZIH Corp and/or its affiliates. All rights reserved. Zebra and the stylized Zebra head are trademarks of ZIH Corp, registered in many jurisdictions 
worldwide. All other trademarks are the property of their respective owners. Part number: BC-XSLATE-R12-EN  11/13/18
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